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6 November 2016 
 
Susan Cull 
Chief Executive Officer 
ICT International Pty Ltd 
P.O Box 503 
Armidale NSW 2350 
Australia 
 
 
Dear Susan, 
 
You asked me what I would say if you asked me what I most value about your business as a 
customer. Here is my answer to that question: 
 
ICT International sells truly unique products for scientific field research, including sap flow 
meter and stem psychrometers with dedicated data loggers, which are not offered by any 
other equipment maker. What I value most about ICT International is the truly outstanding 
customer service and how well it adapts to meet the particular needs of my various 
projects. In scientific research, every project presents unique challenges and conditions, and 
my customer service representative from ICT International goes far beyond the service I get 
from any other equipment manufacturer in providing guidance and practical help with 
questions ranging from basic installation to adapting the instruments for different 
experimental designs. He is also the only representative who ever offered to spend time in 
my lab and train lab members in the use of equipment and the only one who helped my 
research by putting me in touch with other users of the equipment. As the PI of a plant 
biology research lab, I communicate with a lot of equipment manufacturers. Unique 
products and the outstanding and very flexible service put ICT International at the very top 
of all the manufacturers I have interacted with. 
 
Sincerely Yours, 
 

 
H. Jochen Schenk 
Professor of Biological Science 
California State University Fullerton, USA 


